
Winning back technology for 
people





Whose interest should 
technology serve?



Principle 1 

The internet is an integral part of modern 
life—a key component in education, 
communication, collaboration, business, 
entertainment and society as a whole.

Principle 2 

The internet is a global public resource that 
must remain open and accessible.

Principle 9 

Commercial involvement in the 
development of the internet brings many 
benefits; a balance between commercial 
profit and public benefit is critical.

Principle 10 

Magnifying the public benefit aspects of 
the internet is an important goal, worthy of 
time, attention and commitment.



How healthy is
the internet?
Our 2019 compilation of research explains what’s helping and 
what’s hurting the internet across five issues, from personal 
experience to global concerns.

Internet Health Report 2019

Is it safe? How open is it? Who is welcome? Who can succeed? Who controls it?



RESTORE TRUST IN TECH













REBALANCE POWER









SHAPE THE MINDSET 





We can change the 
internet for the better.



  Check out the Report at: 

 mzl.la/ihr 

 Contact:  
 kasia@mozillafoundation.org 

 

http://mzl.la/ihr
mailto:jairus@mozillafoundation.org

